SGHPS-025 Roll. No.

A & gRIw afeetd Ther BRI
Heyar¥e e a9 - 2022-23
QYT - g eTT
$HeT- 11dT ariorsy
T 3 HOE ol 80

fader: @l ueat o aeenr far §:-
7.1 Tl fashed g fafaw-

(1) srEg EAfaeor # AfAST gidr &:-
(31) Tty dare

(&) HINIT Faw

(@) fasmae dare

() 39AFT T

(i) Outsourcing includes-

(a) financial services

(b) courier services

(c) advertising services

(d) all of these

(2) 31T ST urfordy 78T &:-
(37) 3ia arferdr
(¥) fafrse orfere
(") 3TSiraeT &I
(&) Ffesh ST

(6x1=6)



ii) Fire insurance is not/an-
a) Average Policy

b) Specific Policy

(
(
(
(
d

)
)

c) Life Insurance
)

Comprehensive

(3) o dar & wfEAfaT & ¥
(31) d&

(@) faa

(") SrAT

(&) Iuger Tel

(iii) Financial services include-
(a) Bank

(b) Finance

(c) Insurance

(d) All of these

(4) v uH. &1 ST FavyH wAer g3-

(31) 1950

(&) 1960

(&) 1970

() 1980

(iv) ATM was use in banking of the first time in-
(@) 1950

(b) 1960



(c) 1970
(d) 1980

(5) #RA & Jgenm JiefaIw AT grdra TRT g3m:-

(31) |1 1948 H

(§) |1 1956 H

(") |1 1980 H

() G 1991 H

(v) In India the first industrial policy resolution was passed in the year.
(@) 1948

(b) 1956

(c) 1980

(d) 1991

(6) FfGaTOT BT FhTT &:-
(37) IS eFATAS

(&) A=A

(/) TR

(&) 3ugerd Tef

(vi) Prospectus can be-
(@) A document

(b) Information

(c) Circular

(d) All of these



w.2 Rerd Tt dr qfd difeiw? (1x7=7)
Fill in the blanks-

(1) FEAT T FHOT .o & 3fedda forar Srar gl

(i) A company is formed under the ..............

(2) T+ 1858 H HRA ZIcUS FT ............. AT ST o3|

(i) From 1858. India was considered to be a ........... of England.
(3) 3T v, HT 3TUR I gl

(iii) Industry is the base of.

(4) FFEIA TH oo cafad gl

(iv) Company is an ............... Person

(5) TAT ARG H .o e 3ifard g

() BT is compulsory in limited partnership.

(6) FHFTaY T AT oo & Heddd fohar ST gl

(vi) A Company is formed under the ..................

) &7 F TN I g g ¥

(vii) There is no government control on the ............... sector.

9.3 9c3/319cy faf@u| (1x6=6)
True/False-

(1) TTET 3T TUS Tl hFdell TGN FFTal g1 ()

(i) Tata iron and steel company is a government company. ( )
(2) TAE s &-AfkT g AE ¥ ()

(i) Smart card is not an e-banking facility. ( )

3) vAhuH. e _”fRa A a8l ()



iii) Message are sent in written through ATM. ( )

4) HPT AT T IRFH 1966 & fhar = ()

5) TR 30SAT Ueh AdSlfeleh oot g1 ()

(
(
(iv) fire insurance was introduced in 1966. ( )
(
(v) Air India is a public sector enterprise. ( )

(6) UG edfarad e ATy aar &1 ()

(vi) It is compulsory to prepare articles of association.

¥.4 Teh Ase/aFT H 3 QIfoT?

Answer in one word/sentence-

(1) FFIAT &7 Teh [aamaa R Fer Jrar g2

(i) What is called as an advertisement of the company.
(2) ATETfRRT ATHEGR &I 3H FAT gledl AaT ?

(i) What should be the age of a minor partner.

(3) T ITFT FHFUelr H GIfdca gidr g2

(ili) In a one person company the liability is that of the.

(4) R UF AT AT FAT g §?

(iv) What are advertisement and insurance industry as.
(5) foere & Hi@AT & FA7 AH AT?

(v) What was the name of the head of Nigam.

(6) B.P.O. & QU ATH FAST?

(vi) Give the full form of B.P.O.

(7) 7c's T8 Fgd g7

(vii) What are 7c's?

(

)

(1x7=7)



9.5 Hal SISl §oA3U? (1x6=6)
(1) T dam - (F) W U A Ay

(i) Financial services - (@) opposition in domestic country
(2) SET EAfaHIoT - (T) J@eoT

(i) Limitation of outsourcing - (b) Accounting

(3) TaceA - (3  TUAYesT Yfdaror

(iii) Navrtanas - (c) Statement in lieu of prospectus
(4) gfgazor - (m) 3O &

(iv) Prospectus - (d) Increased autonomy

(5) dfRer fATATH - (3) & §feer

(v) Banking Act. - (e) E-Banking

OEGZGH - (%) 1949

(vi) Internet - (f) 1949

9.6 QA13il & ST TR T Teh gRHATT S ? (2)

Give one definition of outsourcing of services?

¥.7 &Tel HeeX fohd YR I HATT Yl Hld g ? (2)

What kinds of services are provides by call centers?

9.8 A &7 & 37 §asu?

Write the meaning of private sector?

9.9 T3 FT 37T IdrsU?

Explain the meaning of services?

(2)



7.10 do & AT 3T §?

What do you mean by bank?

¥.11 S-3fFar 1 37 IasT?

Explain the meaning of E-Banking?

.12 91 91y &A1 72

What is cash credit?

7.13 AT Fr gismT fFT?

Give the definition of Insurance?

T.14 IR.E.F.TH. Fa1 §°2
What is the RTGS?

.15 Wﬁmﬁqﬁw L

Write the meaning of multination's corporations?

q.163§ﬂvawﬁ?m%$ﬁésﬂ?rwawﬁﬁv?

Write the advantage of multinational corporation?

.17 AT & GV FHASST?

Describe demerits of insurance?

7.18 e ¥ feouoft faf@e?
(1) EETELT &AT
(2) e AT

(2)

(2)

(2)

(2)

3)

3)



Write short notes on-
(i) Health insurance

(i) Marine insurance

.19 AT §IHT & FIs did JR QU]

Describe the different types of general insurance?

7.20 &T.OL.3. Ug H.W.3 FH e ddisu?

Differentiate between BPO and KPQO?

9.21 AEH & JHG Wil HT AT ?

Explain the main accounts of customers?

¥.22 §F & GHT YPR TASST?

Give the meaning and types of banks?

9.23 9¢ @@ g AEHY F 3fedl Id3U?

Differentiate between cash credit and overdraft?

(4)

(4)

(4)

(4)



