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7.1 @ ey giaw- (1x6=6)
Choose the correct option :-

(1) 9o T Jgell HY g:-

(31) gfFaeoT

CIRGEISG

(/) "gHaT

GRGREL

(i) The first function of management is -
(a) staffing

(b) planning

(c) co-ordination

(d) controlling

(2) EreTaTelld HIY H FiEATAT 8T g:-
(31) FHAT 37U



(b) organisation
(c) control

(d) recruitment

(3) YO ¥ gHTIdd BT §-

(31) @

CIKGIED

(") et

(@) ATETsH

(iii) What is affected by motivation-
(a) Eyes

(b) Nose

(c) Ears

(d) Mind

(4) 9T A HAGT ISR FT AIAT ST AT §:-
(31) faa fasmer
(@) Rela d& 3% sfosar



@) fo<ig =g

(@) |

(iv) Who controls the money market in India-
(a) Finance Department

(b) Reserve Bank of India

(c) Financial Institutions

(d) SEBI

(5) TAder URFH BT §:-

(37 T TR &

(&) FLIA TR A

@) T TR &

(@) | TR

(v) Direction commences from -
(@) Top level

(b) Middle level

(c) Lower Level

(d) all of these

(6) fou & TEH TEAT T §:-
(37) ROT 95

(&) HHAAT 3727 Yot

(&) qETRIR 37T



) 34Toiel

(

(vi) The cheapest source of finance is-
(a) Debentures

(b) Equity share capital

(c) Preference

(d) Retained
9.2 R TuEt 1 gfd SHifee?

Fill in the blanks :-
() I SoIR &1 HIg AT Tre 71T glar g2

(iv) The sum total of current assets is called ............. capital.

(vi) Secondary market is also called .............

(7) TS ITART &7 Temafas @e=7or . BRA 9T BdT gl

(vii) The administrative control of the state commission forum .......

(1x7=7)



9.3 eI Siisr sesu|
Match the following -
(1) |YTT S&elm

(i) Scalar Chain

(2) g

(i) Micro Environment
(3) H&H drdraxor

(iii) Stipend

(4) 9§ & A

(iv) Father of management
(5) geATIeh HY

(v) Administrative work
(6) fa<irar rfAvom

(vi) Financial incentives

9.4 /318 QT

True / False.

(1) TIT Th FHRIcHS UfhaT gl

(1x6=6)

- Trainee

- Bare

- Fayol

- dle1E

- Bonus

- 3edeh TTHh

- Internal Factor
- o9 s

- Financial affairs
- g thaTer

- Henry Fayol

(1x6=6)

()

(i) Selection is a positive activity ( )

(2) IS YT T HIA TaT gl

()

(i) Organising is not the function of management ( )

(3) Yoit IR Teh HIMfSA dR &1 ()

(iif) Capital market is an organised market ( )



4) Ta9UleT eetr Ageh 3oAE g g1 ()

iv) Marketing management is customer oriented ( )

v) Consumer is the soul of business ( )

(
(
(5) ATgh cTGHTT T AT &1 ()
(
(

6) ¥l Teh hRIcHs Ifhar &1 ()

(vi) Recruitment is a positive activity ()

9.5 T eUee/arad H 3R S| (1x7=7)

Answer in one word/sentence-

(1) 3d9Iee & e FAT Y& gIcm g2

(i) What takes place after production.

(2) TIT UihaAT FT 3fede oROT 41 § 2

(i) What is the last stage of selection process.

(3) TR Yl I UIed FA I ALY T lI-AT g2
(iii) What is the main source of obtaining fixed capital.
(4) 3FRCIAT SHieT-AT HFJTOT §7?

(iv) Which type of communication is Grapevine.

(5) =15 3R AT e omey Fr =T §72

(v) When was new economic policy implemented.

(6) TorE TIraeT H s faf@a =18 gia §2

(vi) In which organisation rules are not in written form.
(7) IISTeT Ua=eT &7 & §72

(vii) Planning is a function of management.



9.6 T & FIT 31T g7

What is meant by management?

9.7 ST @ &7 3 87

What is meant by planning?

9.8 SA9Fge O AT 3T §7?

What is meant by public relations?

9.9 3IuMTFar BRA & [AffiesT T & a7 fSw?

Name the various levels of consumer forum?

7.10 dA9vadT & FIT 3T §?

What is meant by innovation?

.11 Jae UF TIod H HIS & 3o Id3U?

Explain the difference between management and organisation?

.12 =Iaqrde gATaor & aRenia Hifae?

What is meant by social environment of business?

7.13 J&fldT & AT 3T g2

What is meant by labelling?

(2)

(2)

(2)

(2)

(2)

(2)



T.14 SHI-ATh THIF FIT §72 (2)

What is eco-mark scheme?

9.15 3YHAIFAT & & HAASRT I TASST ? (2)

Explain any two rights of consumers?

.16 @g=aur &1 AT f@e? (3)

Discuss the limitation of controlling?

9.17 Tl SI6IR & Hgcd I THASSU- (3)

Explain the Importance of money market?

¥.18 31#ifgE 3fAORom3t Fr 3ea@ Hifew? (3)

Mention barriers of communication?

9.19 fadia el i IR fadwdae fafge ? (3)

Explain any four characteristics of financial planning?

7.20 fager gur Aifdar & 3eax Tose fifaw? (4)

Explain the difference between rules and policies?

.21 fQuureT & HRT S GHSIST? (4)

Explain the function of marketing?



g.22 gfeyor v9 G & ek [f@u? (4)

Differentiate between training and development?

¥.23 BT dUT Cok & ey RAgyidl # AT Sla-dl 918 SATr 8 ? (4)

Explain the difference in contribution of Tailor and Fayol.



