http://www.mpboardonline.com

i - .
Wdary Examination (Regular) - 2020

BUSINESS STUDIES

_NLHindi & English Versions)
-Total - . Total Printed |. Time : .

; . Maximum
Questions : 26 | Pages : 8 3 Hours | Marks : 100

faeer -
(i) @ g IfAad ¥ |
(i) o7 F T T Ay Faureiqde ugak usi & 3 ST |

(i) %7 AP 1 § 5 Th a8 UH § | 8D Headid Reb TG &1 g, Hea/318cT, FE SIS, Th arerg &
3AT JUT T RAheT T IIT FET & 1UAD UH 5 3ih &l & |

(iv) I hdATH 6 T 10 (TP ereg 30) 37F - 2 |

(v) 95 shATh 11 & 14 (TR 2Aeg 75) 3w - 3 |

(Vi) U5 shdATH 15 T 21 3TARTH Aeg 120) 3id - 4 |

(Vi) % BATR 22 T 26 (ATARAHA Qeg 150) 37h -5 |

(viii) I FeATH 6 T 26 db T us A ’MARF ey T Y |
Instructions:

(i) All questions are compulsory.

(i) Read the instructions of question paper carefully and answer the questions.

(iii) Question Nos. 1 to 5 are objective type questions which contains fill in the blanks, true / false, match the columns, one
word answer and choose the correct option. Each Question is allotted 5 marks.

(iv) Question Nos. 6 to 10 (Maximum limit 30 words) marks 2.
(v) Question Nos. 11 to 14 (Maximum limit 75 words) marks 3.
(vi) Question Nos. 15 to 21 (Maximum limit 120 words) marks 4.
(vii) Question Nos. 22 to 26 (Maximum limit 150 words) marks 5.

(viii) Question Nos. 6 to 26 have internal choices.
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1 Rep vt & gfd Hfow . 1x6=5
(i) feies ga &7 War......... gl

(v) ¥R & 9uH deadiy AeEr ¥ URe §S|
Fill in the blanks. :

(i) The father of Scientific Management is

(ii) International environment is always

(iii) The planning is___ step of management.

(iv) Planning should be _

(v) The first Five Year Plan in India was begun from

2. II/3T A 3R QAT 1x5=5

(i) TS UG PT BT 91 &

(ii) TS U P IMUR &

(iii) “ORER #AP &7t F MARF FT T
(iv) ufreror 3R e & HS 3R a9
(v) 97 T TpRIcHAD fBRaT %I

Write True / False :

(i) Organization is not the work of Management.

(ii) Organization is a base of Management.

(iii) “Campus recruitment" is the internal source of recruitment.
(iv) There is no difference between training and development.

(v) Recruitment is a positive activity.

3. 9el SIS d418U 1x5=5

(37) T &1 AT (i) g# fa=se fdg (B.EP)
(@) FfAUToT (ii) qETATT

(H) 3MTH NG & a_IeR (iii) FA=AD

(&) dste (iv) ScuTea &

(3) @mra fagaor (v) FFIYoT
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Match the correct columns :

(A) (B)

(A) Part of direction (i) Break even point (B.E.P)
(B) Motivation (ii) Forecasts

(C) Revenue equal to cost (iii) Psychological

(D) Budget (iv) Production expenses
(E) Cost controlling (v) Communicating

4. FAFATATET & T Ag/aeFy H 31 fAf@A ¢ 1x5=5

(i) T ufehar &1 3fAe TROT Fa7 2

(ii) TATAT TSt Y U1 B BT HET G Didar &2

(iii) SWUR & g T Y ded § ?

(iv) Frefier o ford Fea § 2

(v) T FURY A HT A B T B Gl w3 @ ¥

Answer the following in one word/one sentence :
(i) What is the last stage of selection process?

(if) What is the main source to obtain fixed capital?
(iif) Which is the life blood of business ?

(iv) What is working capital ?

(V) Which capital is used to purchase fixed assets ?

5 @&l faeheu gAd @ 1x5=5

(37) ¥R & HaT TR & AIA0T Pl BT & 2

() foa faemer (i) Rea d& 30w sf3ar (i) o @eamd (iv) @
(&) HT IER A JTT FHEIT Dl & 2

(i) O &Y el (i) GUBN (iii) aToTR & el (iv) 31 & HIS g

(H) AR # AU Feleh Vsl T FAYAT P §S ?

(i) 1990 (i) 1991 (iii) 1992 (iv) 1993

(&) UhTST &7 32T FIT § ?

(i) gRe (i) gRawr (jii) R=mo= (iv) 3R aef

(3) “TeSdHeced 3Hh ARDICIT JEdd BN @D Did & ?

(i) frfora @ieer (i) W. faformes 3. ®evea (iii) Rag afes (v) o o1, d. gan
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Choose the correct options :
(@) Who controls the Money Market in India ?
(i) Finance Department (ii) Reserve Bank of India (iii) Finance Institutions (iv) SEBI
(b) The main problem of money market is : http://www.mpboardonline.com
(i) Lack of Capital (ii) Hundi (iii) Lack of Market (iv) None of above
(c) The National Stock Exchange of India was establishe
(i) 1990 (i) 1991 (iii) 1992 (iv) 1993
(d) Function of Packaging is -
(i) Security (ii) Facility (iii) Advertisement (iv) All of these
(e) The writer of the book "Fundamentals of Marketing"

(i) Philip Kotler (ii) Prof. William J. Stantan (iii) Richard Briskik (iv) Prof. J. P. Verma

6. "HHT HCIIA" P HET 33T FAT &7
What is the main object of "Time Study" ?
3Yar/0OR

“fRELT BT THAT" P FHASSA|

Explain the “Unity of direction.”

7. SIGHETA® adTaRoT Hl TRATNT HIfoT|

Define business environment.

37YUar/0OR
IERIBIOT T &2

What is Liberalization ?

8. TASIAIUT T T 3T & ?

What is meant by privatization ?

372d1/0R
TIITTT & AT TATAROT F AT 3T § 2

What is meant by social environment of business ? :

9. e 1 3Y Tuy HifFw)

Explain the meaning of planning.

372d1/0R
golc dI GHASSA| Explain the Budget.

10. 3ilTaTRe TUvoT fRd @ed © ?

What is formal communication ?
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Hqdr/0R
Jtgees FOWOT R dea ¥ 2

What is informal communication ?

11. T 3= AdT & 07 & fAf@T| (B i)
Write the qualities of a good leader. (any three)

3gar/0R
IR-Faedr dicaes & FATETI@S dO9)

Discuss non- financial incentives. (any three)

12. & & fagidl & FFemETl (P15 i)
Discuss the principles of direction. (any three)

31gdr/0R
Tuwor gfehar & @ did dea faf@d

Write any three elements of communication process. http://www.mpboardonline.com

13. OR & TIBAIUT T SURHT GI&TUT BT Hecd TUY HITAT|

Explain the importance of consumer protection from the point of view of a business. .
FAYar/0OR

TeHt & arded T ¥ 2

What are the responsibilities of a consumer?

14, UM AT A Rpraa i o7 AT Johdr &2

Who can file a complaint in a consumer court ?

31gdar/0R
3UHRHT & PRI Bl A |
Explain the rights of a consumer.
15. a9 & fafdea = @ TuE HifS|
Describe the different levels of Management. .
AYar/OR

9 T A1 IR FAAWAT3T @1 auia HifSw|

Describe any four characteristics of Profession.

16. gFAIT YaY &l TR &l Tug Hifau]

Coordination is the essence of Management. Explain.
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3FAYar/0OR
yEY B Ui @ avie i
Explain the nature of management.
17. QIS & HAged dl fadaar Hifau|
Explain the importance of organization.

31gdar/0R
PR 3HaRoT AR RAFgrIator & g IJaR Tug Hiw|

Distinction between Delegation of authority and Decentralization.

18. 3TAIUTTR® TISA & & olH TG af oIy gAY |

Explain the two advantages and two disadvantages of informal.

372@T/0R
IITABR 30T & deal W TaT e

Discuss - elements of delegation of authority.

19. ST AU @ ganfad #ea arel PR H carEar Hifod|

Explain the factors affecting the dividend decision.

3727aT/0R
el Yol e &2 ool Gl 37maedehdl % R Fecaqel fuRe W ==t fifsw)

What is working capital ? Discuss four important determinants of working capital requirement.

20. Fauor fsoT T %2 38 HTT ded a7 & 2 SAEAT Hiio|
What is Marketing Mix ? What are its main elements ? Explain. http://www.mpboardonline.com

37ar/0R
“fIAue WX R T I grEfoi @Y §1T &R U Hedd § 2 IdT e

"Expenditure on advertising is a social waste." Do you agree ? — Discuss.

21. faua wa dafhes fAasha & 3ok TUE Hifa|
Difference between Advertising and Personal selling.

379a1/0OR
AU TUROT &A1 § ? Ig AT 3R JaA13T & gaEr g # FH A AT

What is Marketing Concept ? How does it help in the effective marketing of goods and services ?
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22. ToR gRT wfauifed yay & fagiar &1 carear S| (@1 ura)
Explain the principles of management enunciated by Taylor. (any five)
3FAYar/0OR
HITT JAT Cok & Yoy TAGAT F PIFHT JTAATT U AT & 2 (DS i)

State the differences between the principles of management of Fayol and Taylor. (any five)

23 “fAIISTeT &1 FAAWAT3iT hr cgrear Hife|

Contain the characteristics of "Planning".

37ar/0R
st fir At fr carear fHfFD|

Explain the limitations of “Planning”.

24. 71t & 3TaRP Gidt &1 auia Hife|

Explain internal sources of recruitment.

372a1/0R
FHATRAT & TIT HT ufehar i arear w1

Explain the procedure for selection of employees.

25. TAIFOT &h ddheileh T TATEAT B |
Explain the techniques of controlling.

FAYar/0OR
fagor & @A Hr Aagar Hiav)

Discuss the limitations of controlling.

26. AT (SEBI) & 32T TT HEAT HI cqredm Hifaw|
Explain the objectives and functions of the SEBI.

31gar/0R
Trafdes vg Gdud aeiR B TS|

Explain — Primary and Secondary Markets.
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